
 
 
s 
 
    

 
 
 
 
 
 

 
 
 
 
 

 

 
 

 

 

 

 

 

 

 

 

Client References 
& Testimonials 

 

http://www.bbb.org/us/Find-Business-Reviews/


 

 

Client References & Testimonials 

© All Rights Reserved || Confidential || ecfirst 1999-2018      P a g e  | 2 
www.ecfirst.com 
 

 
  

 

Consulting Testimonials ............................................................................... 4 

Executive Brief: Testimonials ..................................................................... 42 

ecfirst Event Testimonials........................................................................... 46 

CHA & CHP Client Testimonials ................................................................. 54 

CSCSÊ Client Testimonials ..................................................................... 158 

HITRUST Reference & Testimonials ........................................................ 218 

CCSASM Client Testimonials ..................................................................... 221 

Ziksaka Client Testimonials ...................................................................... 244 

Thought Leadership ï Pabrai & ecfirst ................................................... 245 

Other Testimonials ..................................................................................... 257 

Risk Analysis Solutions ............................................................................ 261 

Technical Vulnerability Assessment ....................................................... 265 

BIA & IT Disaster Recovery Plan .............................................................. 268 

ISO 27000 Solutions ................................................................................... 271 

PCI DSS Solutions ...................................................................................... 274 

On-Demand Compliance Solutions ......................................................... 277 

Health IT Services ....................................................................................... 279 

Edit & GoTM Policy Templates ................................................................... 283 

Enterprise Information (System) Security Plan ..................................... 285 

About ecfirst ................................................................................................ 286 
 

 

 

 

 

 

 

Table of Contents 



 

 

Client References & Testimonials 

© All Rights Reserved || Confidential || ecfirst 1999-2018      P a g e  | 3 
www.ecfirst.com 
 

Risk Analysis & Technical Vulnerability Assessment 
 
 

 
 
 
 
 
 

Training & Certification 
 

                
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Return to Table of Contents 



 

 

Client References & Testimonials 

© All Rights Reserved || Confidential || ecfirst 1999-2018      P a g e  | 4 
www.ecfirst.com 
 

Consulting Testimonials 
 
 
 
  

 

 
 
 
 

"We are very satisfied with your thoroughness and have made a number of policy 
adjustments as a result of the findings. We look forward to a continuing relationship and 
would highly recommend ecfirst." 
  
LEE PAYNE 
Director of Healthcare Services 
Konica Minolta Business Solutions U.S.A., Inc. 
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I have 20+ years of experience in the Healthcare IT industry in a variety of roles 
including Cybersecurity software and services.  During this time I have seen numerous 
speakers on the topic of Cybersecurity and Ali Pabrai is among the best.  He covers the 
state of the industry, healthcare-specific regulations, process, product, best practices 
and call- to-action takeaways in a manner that can be understood at multiple levels 
including technical, clinical, supply chain and executive.ò 
 
ñAli also weaves in stories and humor to keep the audience engaged on what can be a 
dry yet frightening topic. I highly recommend Ali Pabrai as a speaker, trainer and 
consultant in this area.ò 
 
Chris Liburdi 
Director ï Business Development 
Srcg Ops ï Business Technology 
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ñI first learned about ecfirst through a detailed online search of providers in the 
healthcare certification space, specifically HIPAA and technology security related 
programs for my company.  I quickly learned two things that was not immediately 
available online.  First, the detailed nature of the testing met my criteria to ensure this is 
not a ócheck the box activityô but rather one that ensured adoption and internalization of 
knowledge.  Second, I found the secondary businesses units that can provide 
compliance as a service.  I purchased a penetration test and had one of our applications 
certified óHIPAA Complaintò and feel that both items added fantastic value to my 
organization.ò 
  
John Cruz 
Chief Executive Officer 
Prove It! 
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"Prime Healthcare and its network of 14 hospitals in Southern California are excited to 
have exclusively selected ecfirst, home of the HIPAA Academy, to address HIPAA and 
HITECH regulatory compliance mandates. The engagement is based on the ecfirst 
Managed Compliance Services Program which is a complete end-to-end 
comprehensive compliance solution that addresses risk analysis, technical vulnerability 
assessment, policy development, social engineering, business impact analysis, creation 
of a disaster recovery plan, as well as on-demand remediation services for risk 
management (corrective action plan).  Prime Healthcare is excited to have partnered 
with an organization ï ecfirst ï that is recognized in the healthcare industry and with 
business associates internationally, as a leader devoted to enabling health systems to 
continually meet information privacy and security regulatory requirements." 
  
Prime Healthcare 
Corporate Marketing 
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I am pleased to write this letter or recommendation for ecfirst. 
 
One of my main clients, the Utah Department of Health has been managing a major 
breach of data under the control of a business associate. 
 
ecfirst was contracted to provide security risk analysis, technical vulnerability 
assessment, policy development, as well as training and certification services, including  
the Certified HIPAA Professional (CHP) and the Certified Security Compliance 
SpecialistTM (CSCSÊ) programs. 
 
My client reports, and my interaction supports, that ecfirst has been very professional in 
their contract performance.  Services were tailored to meet the needs of the Department 
and Utah law. 
 
ecfirst has demonstrated dedication to ensuring that projects goals were met or 
exceeded every step of the way.  
 
I strongly recommend them to anyone in need of similar services. 
 
Doug Springmeyer, Assistant Attorney General 
Chair, HIPAA Implementation Committee 
Utah Attorney Generalôs Office 

 
 
"ecfirst provided The Utah Department of Health (UDOH) a set of HIPAA security policy 
templates and follow-up consultations. We were able to efficiently modify, adopt and put 
the policies into practice.  Adopting ecfirst policy templates shortened our policy 
developmental time and established a solid foundation for us to implement HIPAA 
requirements." 
 
Wu Xu, Ph.D. Director, Office of Health Information and Data Security 
Information Security Officer, Utah Department of Health 

 
 
"The professionalism and complete subject matter knowledge make ecfirst the 
consultants of choice for HIPAA and HITECH information and issues.  Our experience 
with ecfirst was unwavering in addressing all issues and enabling a foundation for an 
active and vibrant compliance program. Pabrai's leadership was exceptional, very 
devoted to ensuring all areas were appropriately addressed." 
Blake Anderson 
Department of Health, State of Utah 
 
 
 

To Whom It May Concern:  
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"As a long-time customer of All Covered, a business unit of Konica Minolta, who 
manages my company IT infrastructure, my firm first reached out to determine if they 
knew of a party to help with an Information Security Risk and Vulnerability Assessment. 
I was pleasantly surprised to know that All Covered has a strategic partnership with 
ecfirst. This eased my mind immediately because I knew that any successful 
assessment and subsequent actions would require collaboration from multiple parties." 
 
"Since the beginning, my experience with ecfirst has been outstanding. I spent the most 
time with the professional responsible for the Risk Assessment. He was outstanding 
every step of the way. Unlike other company services which encompass an assessment 
only, ecfirst offered a package of services which did not stop with the assessments and 
instead began the groundwork for a solid set of policies and procedures which I could 
then review and amend with the particular information that only I would know about my 
company processes. Many questions came up during this part of the project, and ecfirst 
was beyond responsive and answered every question as thoroughly as I could ever 
imagine." 
 
"I am very grateful for the services ecfirst has offered and very fortunate to have this 
partnership between ecfirst and All Covered/Konica Minolta available." 
 
"I would recommend ecfirst for information security services." 
 
An Existing All Covered Client in Southern California 
August 2015  
 
  

Recommendation About ecfirst for InfoSec Services  
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"As a leader in consumer-driven healthcare account administration of HSA, HRA, FSA, 
and VEBA, and with health exchanges, HealthEquity is very sensitive to the PHI it 
manages. HealthEquity selected ecfirst to partner with for an independent, third-party 
review of our compliance with HIPAA and HITECH mandates. We found that ecfirst 
provided exceptional value for the work they delivered. The staff members were easy to 
work with.  Their insight and guidance has enabled our organization to be better 
positioned to address compliance requirements. We highly recommend ecfirst and look 
forward to working with them again in the near future." 
 
Eric Sorenson 
Information Security Officer 
HealthEquity 

 
 

 
 
 
 

 
 
 

 
 
 
 
 
 

 
 
 
 

Consumer Driven Healthcare Account Administration Leader  

ecfirst Testimonial  
 

http://www.healthequity.com/home
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"Our organization manages an IT infrastructure for a hospital system that is rich and 
deep in confidential patient information. We selected ecfirst (The HIPAA Academy) to 
partner with, for an independent, third-party review of our compliance with HIPAA and 
HITECH mandates. The core objective of the exercise was a comprehensive risk 
analysis exercise that was inclusive of a technical vulnerability assessment and a social 
engineering engagement. We found that ecfirst provided exceptional value for the work 
they delivered. The staff members were very professional and easy to work with.  Their 
insight and guidance has enabled our organization to be better positioned to address 
complex compliance requirements. We highly recommend ecfirst and look forward to 
working with them again in the near future." 
 
Phil Wasson, President and CEO 
TriRivers Health Partners 
  

Risk Analysis, Technical Vulnerability Assessment & Social 

Engineering Client Testimonial For  Hospital Network  
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"ecfirst was engaged to develop a comprehensive enterprise information security plan. 
The process of development of the plan included interviews, review of critical 
documents, including policies and information related to security controls implemented." 
 
"The ecfirst Security Team was very responsive and tailored the information security 
plan to our specific requirements, including compliance mandates/standards such as 
HIPAA, HITECH, ISO 27002 and NIST SP 800-53. Work was professionally executed 
and of exceptional quality. ecfirst has worked hard to earn our confidence and our trust. 
We look forward to work with ecfirst again in the near future." 
 
Tom Brink   
Director IT Operations, HIPAA Security Officer 
Maricopa Integrated Health System  
 

 
 
 

  

Enterprise Information Security Plan Testimonial  
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"As a Health Information Exchange (HIE), MHIN is very sensitive to the PHI it manages. 
MHIN selected ecfirst to partner with for an independent, third-party review of our 
compliance with HIPAA and HITECH mandates. We found that ecfirst provided 
exceptional value for the work they delivered. The staff members were easy to work 
with.  Their insight and guidance has enabled our organization to be better positioned to 
address compliance requirements. We highly recommend ecfirst and look forward to 
working with them again in the near future." 
 
Kristi Schmidt 
Michiana Health Information Network (MHIN)  
 

 
  

Risk Analysis & ecfirst On -Demand Testimonial  
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"A.O. Fox Memorial Hospital, a member of the Bassett Healthcare Network, in upstate 
New York provides a broad spectrum of healthcare, with renowned specialties in 
emergency, acute, and primary care. The privacy and security of patient information is 
of vital importance to the organization. It is for this reason we selected ecfirst, Home of 
The HIPAA Academy, to conduct a thorough and comprehensive review of our 
safeguards around PHI across the enterprise." 
 
"ecfirst came across as a diligent organization, exceptionally professional and 
responsive to all our requirements, be it policy review, risk analysis or technical 
vulnerability assessment. A relationship of trust has been established and we have no 
hesitation in recommending ecfirst. We look forward to continuing the relationship we 
have established with ecfirst in the future." 
 
Joe Phillips 
Director of IT/CIO 
  

Risk Analysis & Vulnerability Assessment Testimonial  
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"Nixon Peabody provides extensive services in the area of HIPAA and HITECH legal 
services and recently retained the services of Ali Pabrai, MSEE, CISSP (ISSMP, 
ISSAP) as an expert on information security. The case involved a data breach matter 
between a covered entity and a business associate. I found Mr. Pabrai and his 
organization, ecfirst, as exceptionally responsive in supporting all our activities as 
requested on a timely and professional manner. His insight was valued and of 
significance. We look forward to our continued association." 
 
Linn F. Freedman 
Partner 
Nixon Peabody LLP 
 
  

Expert Services on Information Security, Testimonial  



 

 

Client References & Testimonials 

© All Rights Reserved || Confidential || ecfirst 1999-2018      P a g e  | 16 
www.ecfirst.com 
 

 
 
 
 
 
 

 
 
 
 
 
"ecfirst was selected to conduct a comprehensive Business Impact Analysis (BIA) 
exercise for our complex technology infrastructure with hundreds of servers, 
applications across several sites. The work was completed professionally by deeply 
experienced experts that combed through numerous documents, an intense series of 
workshops and interviews, and resulted in a complete report that was actionable by 
senior management. ecfirst delivered enormous value in cost and the final report was 
supported by an executive presentation that was tailored to our requirements. We look 
forward to building a long-term relationship with ecfirst and recommend ecfirst highly." 
 
Reji Kothari 
Senior Director, Technology and Operations Services 
Alexian Brothers Health System 
  

Business Impact Analysis (BIA) Testimonial  
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About HIPAA & Security Compliance Reminders 
 
Security Reminders is an addressable implementation specification under the Security 
Awareness and Training Standard of the HIPAA Security Rule (§ 164.308(a)(5)(ii)(A)). 
As part of the overall training program, the HIPAA Security Ruleôs guidance is to 
implement ñperiodic security updatesò. Since this requirement is addressable, covered 
entities and business associates can select the topics, venues, media, and frequency 
for these updates. 
  
As part of the requirement, covered entities and business associates should document 
the security reminders they distribute. Documentation should include the type of 
reminder, the message, and date it was sent (if emailed) or posted. 
  
ecfirst recommends that reminders be in several forms ï emails, newsletters, posters, 
bulletin boards, or educational video clips are some options. To assist you with 
requirement compliance, ecfirst has developed a security reminders document with 
reminders around common themes in the workplace and some real-world scenarios. 
 
Testimonials 
 
ñI just want to say THANKS!  This is going to make our security awareness training 
reminders so EASY!  Literally 5 minutes and my team had the reminder and it was 
logged in my binder. SUPER!ò 
 
Daneele Shipman  
Whitney Sleep Center 
 
  

Security Reminders  (OLS) Testimonial s  
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ñWhen it comes to compliance and security solutions, Brookshire Brothers has not 
hesitated to utilize ecfirst and the HIPAA Academy. The value gained through service 
deliverable performance (Gap and Risk Analysis, Technical Vulnerability Assessments 
and Policy/Procedure Development) and the knowledge transfer of related training has 
been immense. Based on their vast experience, the ecfirst team provides impactful 
solutions recognized in the short and long-term.ò 
 
Sumner Osgood 
VP of Information Technology 
Brookshire Brothers 
July 17, 2012  
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ñWhen GHX began discussing our march toward HIPAA compliance, there was a 
general consensus about where we had to be - in three years, but there was also a 
notable lack of agreement on how we might get there. After thoughtful consideration 
(and amazing good fortune) we chose to seek the services of ecfirst as our 
ñimplementation partnersò to assist our efforts with HIPAA using ISO 27000 as the 
framework.ò 
 
ñIôm happy to say, it was the best choice we could have made. Their ISO 27000 
experience, comprehensive approach, and practical guidance, have put us solidly on 
the road to achieving our goal, within our time window.ò 
 
ñFor GHX, achieving compliance is a huge effort, and having a dependable ally was 
critical to our success.ò 
  
Patt Anderson 
Compliance Manager 
GHX 
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"We have come to rely on ecfirst as our partner for HIPAA and HITECH compliance. As 
a preferred client in the ecfirst Managed Compliance Services Program (MCSP), ecfirst 
makes sure that we do the right things at the right times with critical mandates. We have 
come to rely upon their expertise and are secure in knowing that we are getting the best 
advice possible. Regulations are constantly changing and the team at ecfirst keeps 
current with the requirements. ecfirst enables our organization to be focused on what is 
important.ò 
 
ñWe would highly recommend ecfirst to any covered entity or business associate.ò 
  
Lawrence Roberts 
Principal 
Integrated Health Management Services, LLC 
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ñecfirst provides excellent value across a comprehensive portfolio of first rate solutions 
for regulations such as HIPAA | HITECH compliance, risk analysis, social engineering, 
vulnerability assessment, disaster recovery and business continuity. They are not just 
experts in these respective fields but are able to communicate and motivate corporate 
audiences to effect change.ò 
 
ñecfirst is an excellent business partner that focuses on long term, successful 
relationships through consistently successful project delivery.ò 
 
Joe Granneman 
Chief Technology Officer (CTO) and Chief Security Officer (CSO)  
Rockford Health System 
 

  

http://www.rhsnet.org/
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ñEnsuring secure and appropriate access is not just a compliance requirement, but vital 
for protecting confidential patient information. Northwest Community Healthcare (NCH) 
has been very fortunate to find a partner in ecfirst to address several compliance 
challenges, be it HIPAA, HITECH, PCI DSS or the FACTA ï Red Flags Rule. NCH has 
been an early adopter of the ecfirst Managed Compliance Services Program (MCSP) 
which provides a comprehensive framework to address areas such as Business Impact 
Analysis (BIA), Disaster Recovery Plan (DRP), Risk Analysis, Vulnerability Assessment, 
Security Remediation, Training, Certification, Policy Updates and more.ò  
 
ñecfirst has been a highly valued and responsive partner in its role to enable NCH to be 
a more trusted hospital.ò 
 

Suresh Krishnan 
Chief Technology Officer (CTO) & Information Security Officer (ISO) 
Northwest Community Healthcare (NCH) 
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"Outcomes Health delivers best in class health information solutions and as a business 
associate, places high priority for compliance with HIPAA & HITECH mandates. 
Outcomes has subscribed with the Managed Compliance Services Program (MCSP), 
an exclusive with ecfirst, Home of The HIPAA Academy, to ensure that policies, risk 
analysis, vulnerability assessment and associated remediation activities are performed 
with diligence on a rigid schedule. Our commitment with securing sensitive information 
is matched by the ecfirst devotion to ensuring continual compliance. Outcomes values 
the partnership with ecfirst highly." 
  
Anil Kochhar 
Vice Chairman, Compliance Officer, CIO, COO 
Outcomes Health Information Solutions 
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Schumacher Group On-Site Cyber Security & HIPAA Training 
 
ñPresented the information in terms that I could understand and follow along with. Hit on 
the areas concerned with my role.ò 

 
ñEntertaining, energetic, informative, nice flow.ò 

 
 ñWealth of Information presented.ò 

 
ñTon of info, well organized.ò 

 
ñThe PCI DSS portion was informing.ò 

 
"Very Informative." 

 
"Very Informative and related to our work environment." 

 
"Highlights of requirements and standards to guide us to needed documentation and 
auditing practices." 

 
"Lots of detail - concise presentation." 

 
"Great coverage of a lot of information." 

 
"Covered a large amount of information condensed down into a reasonable timeframe." 

 
"Good flow to course, relevant context, excellent instructor." 

 
"Prior to this CSCSÊ course I had little knowledge of security regulations that affected 
healthcare. After completing the CSCSÊ Program, I have a very well rounded 
knowledge of what affects my business and understand what is needed. I can go back 
to my firm and feel confident in addressing risk." 

 
"The CSCSÊ training was very organized and the teacher was well prepared. Great 
information that will be useful for our company." 

 

 

 



 

 

Client References & Testimonials 

© All Rights Reserved || Confidential || ecfirst 1999-2018      P a g e  | 25 
www.ecfirst.com 
 

 
"Working with ecfirst has been a great partnership. The professionalism and depth of 
knowledge from the ecfirst team enabled us to expedite many components associated 
with enhancing our security and compliance program. In a time where health 
information technology professions struggle to keep up with all of the regulatory 
changes, it is great to know that we have an national and international partner which 
can help us address opportunities to better protect confidential and sensitive data.ò  

 

Douglas Menefee 

Chief Information Officer 

Schumacher Group 

 
 
  



 

 

Client References & Testimonials 

© All Rights Reserved || Confidential || ecfirst 1999-2018      P a g e  | 26 
www.ecfirst.com 
 

 

National Health Insurance Authority (NHIA), Successfully 
Completes CHP & CSCSÊ Program in Accra, Ghana, Africa 

Initiative to Prepare for Privacy & Security of Electronic Health Records 
 
NEWPORT BEACH, CALIFORNIA, USA ï September 12, 2012  

The National Health Insurance Authority (NHIA), headquartered in Accra - Ghana, is an 
organization that administers a social health insurance scheme to residents of Ghana. The 
NHIA also has regulatory oversight over the private health insurance companies operating in the 
Republic of Ghana. With a focused directive to support and encourage electronic heath records, 
the NHIA exclusively engaged ecfirst, Home of the HIPAA Academy, to deliver the Certified 
HIPAA Professional (CHP) and the Certified Security Compliance Specialist (CSCSÊ) 
instructor-led training programs in Accra, Ghana during the months of August and September, 
2012.  

Fifty management and technical staff from the NHIA, the Ghana Health Service (GHS), the 37 
Military Hospital, the Police Health Services, Christian Healthcare Association of Ghana 
(CHAG), and the three leading health facilities in the country - Korle-Bu, Tamale & Komfo 
Anokye Teaching Hospitals - participated in this seminal training program.  

ñThe NHIA is very serious about establishing credible safeguards in its security architecture and 
the CHP and CSCSÊ Programs enabled the team to carefully step through critical areas of 
significance,ò stated Dr. Gustav Cruickshank, Chief Internal Auditor, NHIA. ñThe CHP Program 
is the gold standard in the industry that addresses all core aspects of the HIPAA and HITECH 
regulations. The CSCSÊ Program is the worldôs first program that thoroughly examines the 
areas of cyber security and regulatory compliance standards such as ISO 27000, PCI DSS, and 
FISMA.ò  

The risk to patient information in healthcare organizations and business associates is 
significant. A risk to Protected Health Information (PHI) today is a risk to the organization. 
Symantec recently reported that targeted attacks rose to an average of 151 per day in the first 
half of 2012 (WSJ, July 19, 2012).  

ñThe NHIA has taken the initiative, in fact demonstrated leadership in being proactive to raise 
the level of knowledge significantly to better understand how to appropriately protect 
confidential, sensitive information it processes for its customers. The students were actively 
engaged and focused in thoroughly examining areas of potential risk related to the processing 
and management of confidential health information,ò stated Ali Pabrai, Chief Executive, ecfirst. 
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National Health Insurance Authority (NHIA)  
The NHIA vision is ñto be a model of a sustainable, progressive and equitable social health 
insurance scheme in Africa and beyond.ò The NHIA provides financial risk protection against the 
cost of quality basic healthcare for all residents in Ghana, and it is focused on delighting its 
subscribers and stakeholders with an enthusiastic, motivated and empathetic professional staff 
who share the values of honesty and accountability in partnership with all stakeholders.  

ecfirst  
Devoted to its clients and delivering with passion, ecfirst, home of the HIPAA Academy, 
provides deep expertise to healthcare covered entities, business associates and Personal 
Health Record (PHR) vendors with its full suite of services that include:  

 

Service Deliverables  

¶ Privacy and Security Risk Analysis  

¶ Technical Vulnerability Assessment  

¶ Policy and Procedure Development  

¶ Contingency Planning/Business Impact Analysis/Disaster Recovery Planning  

¶ System Security Plan Development  

¶ Social Engineering  

¶ On-Demand Consulting  

¶ Managed Compliance Services Program (continual HIPAA and HITECH compliance)  

 

Training & Certification  

¶ Certified HIPAA Administrator (CHATM)  

¶ Certified HIPAA Professional (CHP)  

¶ Certified Security Compliance Specialist (CSCSÊ)  

 

With over 1,600+ clients, ecfirst was recognized as an Inc. 500 business ï Americaôs Top 500 
Fastest Growing Privately Held Business in 2004 ï our first year of eligibility. ecfirst serves a 
Who's Who client list that includes technology firms, numerous hospitals, city, state and federal 
governments departments, and hundreds of businesses across the United States and abroad. A 
partial list of clients includes; Prime Healthcare Services, Kaiser Permanente, Microsoft, 
Symantec, HP, McKesson, EMC, IBM, Principal Financial, U.S. Army, U.S. Dept. of Homeland 
Security, U.S. Dept. of Veterans Affairs and many others. 
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"We are really grateful to Pabrai and his team coming all the way to Ghana for the HIPAA and 
CSCSÊ training. The training changed the perception of most of the delegates resulting in 
change of attitude in their work in relation to data protection & handling and IT security. The 
lessons learnt was invaluable and most of the participants have started putting in requests for 
an encore." 
 
"It was a great pleasure working with the ecfirst team, learning about how to handle different 
working culture in our various countries. We take this opportunity to say a big óAyekooô (Well 
done in our local parlance) to all the team members of ecfirst who made this maiden training 
program in Ghana a success. Season greetings to you all and a Happy New Year. Cheers and 
God bless you all." 

 
Gustav G.L. Cruickshank (Dr.) 
Chief Internal Auditor 
National Health Insurance Authority 
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"ecfirst has been one of the best things to happen to our overall information security and 
privacy compliance program. They literally fell out of the sky and have been a valuable 
asset to our organization. Their Managed Compliance Services Program (MCSP), 
methodic approach and thorough analysis leaves no stone unturned, giving our 
organization the information we need to make effective decisions." 
  
Wes Rogers 
Director, Information Security and Support 
GEMCare Health Plan/Managed Care Systems, LP 
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ñI want to state categorically that your work and that of the ecfirst team throughout this 
process has been exemplary, as has been the finished product. I would not hesitate to 
recommend you and ecfirst to colleagues at other PPs. Rarely have I been so 
impressed with the knowledge, professionalism and quality of work as I have been with 
both of the HIPAA audits your firm performed for PPGG. Thanks again for all of your 
teamôs hard work.ò 
 
Joel Roth 
IT Director 
Planned Parenthood Golden Gate 

  

http://www.plannedparenthood.org/ppgg/index.htm
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State of Illinois, Department of Human Services 
 
 
ñI discovered ecfirst, Home of the HIPAA Academy, when I made an application to the 
National HIPAA Summit in Washington DC. As part of the application process, HIPAA 
Academy's HIPAA certification courses were offered. The price was very competitive 
and I could regulate how quickly or slowly I took the course. I took ecfirst's Certified 
HIPAA Administrator (CHATM) course and exam. The course instructed the learner in 
the basics of HIPAA Privacy and Security.ò 
 
ñThe next course in their series is the Certified HIPAA Professional (CHP). This is an 
intensive training program delivered by one of ecfirst's professional instructors. Thirteen 
privacy officers in my agency attended that training. This course is much more detailed 
in terms of HIPAA Privacy and Security. My colleagues and I now have a much deeper 
understanding of the Privacy Rule, the Security Rule, National Healthcare Identifiers 
and Code Sets.ò 
 
ñThe on-line support provided by ecfirst was excellent and timely.ò 
 
ñI highly recommend the ecfirst and HIPAA Academy certification courses.ò 
 
Peg Tanner 
HIPAA Chief Privacy Officer 
State of Illinois, Department of Human Services 
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U.S. Department of Veteranôs Affairs 
  

 
 
 
 
 
 
 
 

 
WASHINGTON, April 27, 2006 ï The U. S. Department of Veteranôs Affairs faced a daunting 
task ï choosing an organization to train the nationôs VA Hospitalsô Privacy and Security 
Compliance officials on the Health Insurance Portability and Accountability Act (HIPAA). Since 
each official was responsible for compliance with the federal regulation protecting patient data 
for their respective hospital, a comprehensive training program was required. ecfirst, a division 
of ecfirst, was chosen based on their reputation in the healthcare industry for high-quality and 
comprehensive HIPAA training solutions.  
 
ñecfirst is one of the finest educational organizations with whom I have had the pleasure to work. 
The staff are extremely knowledgeable and experienced both in private sector and government 
sector security legislationò stated Lydia Duckworth, HIPAA Security Project Manager for the VA.  
 
Uday óAliô Pabrai, CEO of ecfirst, was involved in the project from the beginning and delivered 
the security training. ñDuring our work together, Ali Pabrai was able to impart best practices for 
developing disaster recovery plans, the technical specifications for public key infrastructure and 
other encryption based solutions, wireless security requirements and the general state of HIPAA 
Security compliance.ò 
 
ñI welcome the opportunity to work with ecfirst again in the future and would recommend this 
organization to anyone looking to develop security or privacy training tailored to their particular 
environment whether you are a healthcare organization or a business associate of a healthcare 
organizationò, said Duckworth.  
 
About the U.S. Department of Veterans Affairs 
The Department of Veterans Affairs (VA) is responsible for providing federal benefits to veterans 
and their families. Headed by the Secretary of Veterans Affairs, VA is the second largest of the 
15 Cabinet departments and operates nationwide programs for healthcare, financial assistance 
and burial benefits. VAôs healthcare system now includes 154 medical centers, with at least one 
in each state, Puerto Rico and the District of Columbia. VA operates more than 1,300 sites of 
care, including 875 ambulatory care and community-based outpatient clinics, 136 nursing 
homes, 43 residential rehabilitation treatment programs, 206 Veterans Centers and 88 
comprehensive home-care programs. VA healthcare facilities provide a broad spectrum of 
medical, surgical and rehabilitative care. 
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"The ecfirst Team conducted a comprehensive review of our healthcare application. The 
HIPAA Evaluation Report provided to us included a detailed Corrective Action Plan 
(CAP) that enabled NCORD to fast track further enhancements to ensure that NCORD 
addresses the compliance mandates. The ecfirst Team always responded 
professionally and was detailed and diligent in its guidance. We look forward to a long 
relationship between our firms." 
 
Tejashree Shirole  
NCORD  
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ñAs a Business Associate based in California, Episource is very sensitive about any 
U.S. healthcare client information it processes at its offshore facility. With a deep 
commitment to ensure complete HIPAA and HITECH Act compliance, Episource 
selected ecfirst as the optimal organization to partner with for a comprehensive and 
thorough analysis of its policies, procedures, and practices to meet U.S. federal and 
State mandates. Episource is looking to adopt the ISO 27000 as the broad security 
framework for its internal compliance requirements ï and the efforts of ecfirst have 
positioned us exceptionally well in this area.ò 
  
ñThe ecfirst HIPAA, HITECH and ISO 27000 knowledge, experience, and practical 
guidance, have put us solidly on the road to achieving our goal, within our time window 
and budget defined. ecfirst demonstrated enormous flexibility in packaging its services 
to address our specific requirements.ò 
  
ñFor Episource, achieving compliance is a an issue of ensuring client trust, and we 
could not have met our objective without the insight and devoted engagement by 
ecfirst.ò 
  
Sishir Reddy 
CEO 
Episource LLC 
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"pi International was looking to partner with a firm that would "look underneath the 
rocks" to ensure compliance with the HIPAA regulations. No organization provides the 
depth of expertise and hands-on experience in enabling compliance with regulations as 
ecfirst, home of the HIPAA Academy. ecfirst has been relentless in ensuring that we at 
pi raise our bar significantly to protect and secure all PHI we process. We are today a 
better organization for our clients as a direct result. As a business associate with 
capabilities in the USA, Singapore, BVI, and India, we treasure our relationship with 
ecfirst in working with us to always ensure we keep ahead of the regulatory challenges 
in the healthcare information technology area." 
 
Peter Isaac 
Founder & Chairman 
pi international India; pi international LLC ï USA; pi international solutions PTE LTD ï 
Singapore; pi international group LTD ï BVI. 
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ñAli really had his work cut out for him. Talking to a group of security solution experts 
about compliance and regulation. He also had the added layers of this training being 
held in Las Vegas during a sales kickoff event which kept most of the attendees up all 
night:). The material was presented very professionally and with a pleasant level of 
enthusiasm.  Ali's preparation really paid off as the class often took opportunities to 
have some fun with him and he didn't miss a step. Ali's commitment and 
professionalism really came through when he offer to host a after-hours study session 
for us and by the end of the two days it really seemed as Ali was óone of usô." 
 
ñThe class has really helped my confidence in speaking to customers about compliance 
and I have already been able to use lessons learned in class to assist my customers. 
Thanks to ecfirst for making compliance training interesting and dare I say fun!ò 
 
Michael Lawson 
Senior Sales Engineer 
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"Aultman Hospital in Ohio provides a broad spectrum of healthcare, with renowned 
specialties in emergency, acute, and primary care. The privacy and security of patient 
information is of vital importance to the organization. It is for this reason we selected 
ecfirst, Home of The HIPAA Academy, to conduct on a regular schedule a thorough and 
comprehensive review of our safeguards around PHI across the enterprise." 
 
"ecfirst came across as a diligent organization, exceptionally professional and 
responsive to all our requirements, be it policy review, risk analysis or technical 
vulnerability assessment. A relationship of trust has been established and we have no 
hesitation in recommending ecfirst." 
 
"We look forward to continuing the relationship we have established with ecfirst in the 
future." 
 
Barbara J. McGill, AAB, CHP, CSCS 
HIPAA Security Officer/Analyst 
Aultman Health Foundation 
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ñWe conducted a search for the right firm to conduct our HIPAA Privacy and Security 
self-audit and selected ecfirst because of their exceptional focus on HIPAA rules and 
regulations.ò 
 
ñRight from the start, I was very impressed with the ecfirst certification program. The 
training is thorough and the instructors are very knowledgeable. They are very detail-
oriented with their findings and specific with their recommendations.ò 
 
ñI sleep easier at night knowing we have a company like ecfirst ready to assist us in the 
interpretation and implementation of the ever-changing HIPAA laws.ò 
 
Stephanie Casey 
Certified HIPAA Professional (CHP) 
Manager, Compliance and Governmental Affairs 
Delta Dental of Oklahoma 
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"The discussion with Pabrai was very well received and clarified a lot of issues for our 
complex, multi-entity environment. Pabrai is very knowledgeable and has been patient 
with us. We really gained from his experience in the HIPAA field. Thanks so much!" 
 
Virginia Mao 
Vice President, Corporate Administration 
QTC - A Lockheed Martin Company 
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"Bista Solutions is a service provider in the Healthcare industry mostly focussing on the 
provider side. We take security and compliances seriously, which is the reason we 
opted for ecfirst to assist us in our journey of HIPAA audit and compliance. There was a 
suggestion of doing the compliance in-house, but we found ecfirst to be a leader in the 
field and the right partner to assist us in our HIPAA compliance endeavour. The HIPAA 
training provided by ecfirst to our team was invaluable and the meticulous Audit process 
assisted us in marching our company towards HIPAA compliance." 
 
Faisal Basar  
CTO 
Bista Solutions Inc  
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ñecfirst is very knowledgeable and brings an expertise that is needed to a healthcare 
organization regarding security and privacy. They helped our organization prioritize risks 
from our assessment and also provided us with templates of policies that were needed 
to ensure a foundation for HIPAA security and privacy. Ali and his ecfirst team are top 
notch, easy to work with and helped us to meet our timelines." 
 
Debbie Sarantopoulos-Palese, MS, RHIA 
Vice President 
Health Information & Informatics Management & National Privacy Officer 
Seasons Healthcare Management, Inc. 
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Executive Brief: Testimonials 
  

ñOverall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Pedro Marzocca 

Gastro Health 

  
ñIt is a very complete course in reference of the policies and procedures to follow the 
patientôs confidentiality and the protection on them; the privacy of the patient and 
employees. Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Adelis Masson 

Gastro Health 

  
ñIt was very comprehensive program and included specifies I had not seen in other 
HIPAA trainings. Overall Rating of Course: 9. Overall Rating of Instructor: 10.ò 

Leo Vela 

Gastro Health 

  
ñOverall Rating of Course: 9. Overall Rating of Instructor: 10.ò 

Eduardo Soler 
Gastro Health 

  
ñAbility to ask specific questions relating to specific job. Overall Rating of Course: 10. 
Overall Rating of Instructor: 10.ò 

Eric Mendez 

Gastro Health 

  
ñUpbeat and interactive. Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Elizabeth Robles 

Gastro Health 

  
ñWell prepared instructor. I enjoyed the real-life examples of HIPAA violations. Overall 
Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Roderick Zamora 

Gastro Health 

  
ñVery extensive and comprehensive. Overall Rating of Course: 10. Overall Rating of 
Instructor: 10.ò 

Jennifer Muina 

Gastro Health 

  
ñEngaging. Offered a lot of examples of difference scenarios. Overall Rating of Course: 
10. Overall Rating of Instructor: 10.ò 

Melissa Jimenez 

Gastro Health 

  
ñOverall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Gisselle Gonzalez 

Gastro Health 
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ñWell presented. I think the staff could also benefit from this training. A webinar would 
be beneficial as well. Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Chante Bethel 
Gastro Health 

  
ñReviewing the examples of breaches and penalties ï was well done. Great reminder 
for BAôs. Overall Rating of Instructor: 10.ò 

Ellen Benner 
Gastro Health 

  
ñCovered specific examples. Easy to understand. Overall Rating of Course: 9. Overall 
Rating of Instructor: 9.ò 

Marianela Breslof 
Gastro Health 

  
ñThe presenter gave very good examples and was very thorough. Overall Rating of 
Course: 10. Overall Rating of Instructor: 10.ò 

Zaida Hernandez 

Gastro Health 

  
ñOverall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Marila Frometa 

Gastro Health 

  
ñOverall Rating of Course: 9. Overall Rating of Instructor: 10.ò 

Maritza Rangel 
Gastro Health 

  
ñVery knowledgeable. Very instructional. Great training. Overall Rating of Course: 10. 
Overall Rating of Instructor: 10.ò 

Lou Arp 

Gastro health 

  
ñExamples provided to support data. Overall Rating of Course: 10. Overall Rating of 
Instructor: 10.ò 

Erica Miehl 
Gastro Health 

  
ñExamples were excellent. Easy to understand language. Overall Rating of Course: 10. 
Overall Rating of Instructor: 10.ò 

Ana Pardino 

Gastro Health 

  
ñProvided a lot of examples and made the group understand the subject in a simple 
manner. Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Mariela Lago 

Gastro Health 
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ñOverall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Maritza Anillo 

Gastro Health 

  
ñThorough and easy to understand. Overall Rating of Course: 10. Overall Rating of 
Instructor: 10.ò 

Carri Capers 

Gastro Health 

  
ñClear delivery. Impactful, entertaining. Very well-rounded speaker. Overall Rating of 
Course: 10. Overall Rating of Instructor: 10.ò 

Pierrot Alexis 

Gastro Health 

  
ñAll the information provided was excellent. Overall Rating of Course: 10. Overall Rating 
of Instructor: 10.ò 

Jacueline Diaz 

Gastro Health 

  
ñI do have a better understanding of the topics. The course was very detailed and had a 
lot of real life examples that was helpful. Overall Rating of Course: 10. Overall Rating of 
Instructor: 10.ò 

Wilmide Duversonne 

Gastro Health 

  
ñVery informative. Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Carla Baker 
Gastro Health 

  
ñVery prepared, Lorna was able to give everyday examples. Coordinating with my staff 
of what needs to be done to raise more awareness of HIPAA breaches. Overall Rating 
of Course: 10. Overall Rating of Instructor: 10.ò 

Tamara McLean 

Gastro Health 

  
ñOverall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Mairenys Diez 

Gastro Health 

  
ñSense of Humor. Interactive! Lorna is great! Makes day material interesting. Overall 
Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Alexis Feldman 

Gastro Health 

  
ñProvided credible information! Stated facts. Good job! Overall Rating of Course: 10. 
Overall Rating of Instructor: 10.ò 

Tami Craig 

Gastro Health 
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 ñGreat Humor. Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Zulma Guillot 
Gastro Health 
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ecfirst Event Testimonials 
 
 
 
 
 
 
 
ñThank you for todayôs webinar, it was very informative and very applicable to our 
current situation with regard to data security and protection of personal health 
information.ò 
Nicole Johnson, Sr. Director, IT 
First Things First 
 
ñThe information was presented in a helpful and accessible manner, and I believe will 
be easy to share with appropriate members of our compliance team.ò 
Felicia DeDominicis, J.D. 
Senior Vice President, Chief Legal Officer 
& Corporate Compliance Officer 
Hospital for Special Care & affiliates 
 
ñThank you for the great presentation on "Prepared for an OCR HIPAA Audit". Ali Pabrai 
did a wonderful job in bringing focus on the most important aspects of the OCR HIPAA 
audit.ò 
Yolanda C. Gonzales, CISA 
IT Compliance, Audit Support 
Kaiser Permanente 
 
ñTerrific program.  Has provided me with some focus for assessing my program.ò 
Stephanie Musso, RN, MSN, CHC, CHP, CIPP 
Stony Brook University Hospital, HIPAA Privacy Officer 

 
ñThanks to you (John) and Ali again for a very informative webinar on Preparing for an 
OCR audit!ò 
 Andrea Deepe, Compliance Officer 
Warren Washington Association for Mental Health, Inc. 
 
ñThe webinar was very helpful to me. I am fairly new to the security field and attend as 
many webinars as possible to increase my knowledgebase.ò 
Donna Stone 
Security Access Analyst, Information Systems 
Southern New Hampshire Medical Center 
 
ñIt was a very informative webinar.  The information presented enforces our current 
Policies and Procedure.ò 
Karen Levy 
County of Sacramento 

ñAliôs presentation (OCR HIPAA Audit Prepared) was excellent!ò 
Mary Beth Joublanc, JD, CIPP/G 
Chief Privacy Officer 
State of Arizona 
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ñI found the information presented during the Webinar to be useful.  It's important to 
keep up with what the experts in privacy and security have to say.ò 
Bonnie R Millman, Privacy Officer 
BayHealth 

 
ñFinal Ruleò Webinar, Testimonials 
 
"The information presented by ecfirst has set many thoughts in process to figure out 
where I need to go.  The summary data sent and the slide presentation all are good 
reminders of what I need to do." 
Timothy Picou, MCSE 
Luh Online 
 
"I found the ecfirst presentation offered a more precise and practical overview of what 
my organization could do in a step-by-step manner to achieve compliance with the final 
rule. Your presenters are always prepared and knowledgeable in the latest regulations 
and save me a lot of valuable time that I would have otherwise wasted researching and 
trying to ñdecodeò the regulations on my own. 
Thanks again!" 
Elizabeth Fair, CHP 
Medical Records Supervisor 
HIPAA Privacy Officer 
 
"The presentation was very informative and concise. Great presentation! Lots of 
information in a digestible, easy to understand, and retain to hit the ground running for 
compliance." 
Ron Motiram, Product Manager  
Sentry Data Systems, Inc. 
 
 

ñI really enjoyed the webinar today. It was interesting and informative.ò 
Mary Taylor 
Cumberland County North Carolina 
 

ñThank you. I found the Webinar of great value as someone now working on updating 
a very old Compliance Plan developed before Hi Tech was of great concern.  Your 
presenter did an excellent job in keeping the slides moving along and focusing on the 
most relevant issues.  As a Director and Board member of the Maryland MGMA, I am 
going to provide information to the Education Chair regarding the topic. They may be 
interested in having your company present to our members in Maryland if you are 
interested.ò 
Janice F. Abbott 
Regional Manager / Compliance Officer 
Medical Practice Management, Inc. 
 

https://email.leapps.com/owa/redir.aspx?C=2309b919c725403eb8d83343f244d695&URL=http%3a%2f%2fmpminc.com%2f
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ñI thought the presentation was excellent and was the right length, and providing us with 
these two documents is incredibly helpful - and generous.ò 
Gary Ansell, CHP  
HIPAA Compliance Coordinator  
Kaiser Permanente - Center for Health Research  

ñExcellent presentation on the new HIPAA rules!  Thanks so much!ò 
Melisa ñLisaò Baize, CRM, CBCP, CDIA+ 
Clark Baize Consulting, LLC 
 
ñThanks for the great overview of the new rules!ò 
Sonya Love 
Privacy & Policy Manager 
Legal Department - Privacy Office 
AtlantiCare Health System 
 

 
ñThank you for providing the Webinar this afternoon on the Final Rule.  We are pleased 
to be partnered with ecfirst and rely on your expertise.ò   
Beth Cannon 
Senior Contracts Administrator II 
CBORD  
 
 ñI found the presentation very informative. Thank you.ò 
Brenda Stevenson 
Privacy Officer 
Titusville Area Hospital 
 
ñThank you for the very helpful webinar today.ò 
Debbie Mikels 
Corporate Manager, Confidentiality 
Partners HealthCare System 

ñIt was great!  For me, maybe even a little too short as I'm always interested in the 
specifics of HIPAA law.  But for others, it was probably just right as it covered all the 
key points.  I don't think anything was left out.ò 
M. Iris Anderson, CHP, CHSS, CSCS 
Application Analyst - Information Technology Department 
HIPAA Security Officer - Desert Valley Hosp & Desert Valley Medical Grp 
HIPAA Privacy Officer - Desert Valley Medical Grp 

ñIôve been out of privacy for a couple of years now. The presentation was a great 
overview to help me to understand the changes in privacy.  Thank you for bringing the 
above-referenced presentation to us today.ò 
Tammy Nash 
Senior Legal Service Specialist 
OptumRx 
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ñThanks for the great presentation!ò 
Roby Jacob, PMP, CISA, CISSP, CRISC, CISM, CHP, CSCS 
Kaiser Permanente 

 
ñI would like to express my great appreciation to ecfirst for the exceptional Webinar 
training on HIPAA which proved extremely useful to me and my team. We look forward 
to more of these training to remain conversant with the latest updates on HIPAA.ò 
Suraj Kumar Naidu 
Senior Vice President 
pi International 
 
ñThank you!  We have worked with Ali Pabrai and are familiar with ecfirst services.  I 
found the webinar to be a valuable resource and just about right in terms of delivery 
time.  Thank you again!ò 
Francesca Lanier 
Utah Department of Health  
 
"I found the webinar on the Final Rule to be very valuable. It was a clear and concise 
message about what to expect with the recent changes. I look forward to the next 
webinar! Thanks!" 
Wes Rhea 
 
"I attended the HIPAA Final Rule Webcast and I found it informative, clear. The 
Webcast provided clarification in several areas, specifically in regard to notification. I 
always enjoy the ecfirst Webinars and this one was no exception. Thank you for always 
staying in the forefront regarding HIPAA." 
Karen Abbott 
H.I.M. Manager - Chief Privacy Officer 
Ozarks Medical Center 
 
HIPAA Compliance Workshop, Chennai July 11, 2013 ï Testimonials 
 
ñThe HIPAA Omnibus section and strategy slides were interesting.ò 
Abhinaya R. 
Zifo Technologies Pvt. Ltd. 
 
ñThe presentation was very good. Very robust presentation.ò 
Venkatraman 
SriSeshaa Technology   
 
 

ñI did enjoy the presentation - it was just the high level review I needed since I had not 
had the time to study directly.ò   
Nadine Turner 
Manager, SOX & Compliance - LSSBB, CSM, CHP, CSCS 
Kaiser Permanente 
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ñThe presentation was very good and it gave a good insight into HIPAA.ò 
B. Suganthi 
ecare India Pvt. Ltd. 
 
ñMr. Pabrai was very effective in explaining the HIPAA security paradigm.  He was very 
clear in articulating the requirement under the HIPAA regulations, and provided 
comprehensive clarifications on our questions.  Great presentation!  Very useful.ò 
S. Krishna Kumar 
Independent Consultant 
 
ñIt was a good insight on HIPAA.ò 
Siddarth Nair 
Fyrsta Solutions 
 
ñVery informative. Essential. Thanks.ò 
Dr. Anita Kumari 
Lemieux Global Pvt. Ltd. 
 
ñWell organized, informative session.  We got insights on HIPAA with respect to the law 
as well as career.ò 
Prabhakaran B. 
Star Pac India Ltd. 
 
Instructor is informed well about HIPAA and the presentation was crisp and to the 
point.ò 
K.R. Srinivasa Varadan 
SriSeshaa Technologies 
 
ñThe session has provided good information on the HIPAA regulations.ò 
Savitha 
Hexaware Technologies 
 
ñIt was good presentation.ò 
A. Chanakhya 
Technosoft Corporation 
 
ñExcited to know more about HIPAA.ò 
Shatheesh Lingam 
Technosoft Corporation 
 
ñGood session on HIPAA.ò 
Mohaideen Riyas 
Technosoft Corporation 
 
ñThank you for the information on HIPAA.ò 
Mythu 
Attendee 
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ñThis is really an eye opener HIPAA presentation and we need this for everyone.ò 
N. Prakash 
ObjectFrontier Software (OFS) 
 
ñExcellent HIPAA overview presentation.ò 
HR Mohan 
The Hindu/CSI/IEEE CS 
 
ñBased on the presentation ï I find that there is a lot of potential for security and 
compliance related to hospital and insurance industry along with their business 
associates.ò 
M.M. Vishnu Vardhan 
Inflow Technologies Pvt. Ltd. 
 
ñInteresting perspective on HIPAA for the IT services industry.ò 
Maneesh Bomb 
SriSeshaa Technologies 
 
ñInformation on the deadline for HIPAA for the US and Business Associates is extremely 
useful.ò 
Daniel Victor 
Rapid Care Transcriptions (P) Ltd 
 
ñGot good insights about HIPAA.ò 
Siva Kumar S. 
Rapid Care Transcriptions (P) Ltd 
 
ñGood introduction to HIPAA.ò 
P. Saravanan 
Ilink Multitech Solutions Pvt. Ltd.  
ñPresentation was fine.  We got a lot of information.ò 
Rajesh K. 
ecare India Pvt. Ltd. 
 
ñGood introduction to HIPAA and the importance of HIPAA in the U.S. Healthcare 
System.  We now understand the deadline for the revised HIPAA regulations.ò 
Dinesh Ganesan 
Attendee 
 
ñHIPAA is a topic of immediate need for a company and professionals.ò 
Murugan K. 
Computer Sciences Corporation India Pvt. Ltd. 
 
ñExcellent presentation and coverage of the subject, HIPAA.ò 
Ram Shankar Iyar 
Tata Consultancy Services 
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ñWell organized HIPAA & security presentation.ò 
P.B. Mohan 
Scope eKnowledge Center 
 
ñVery good HIPAA & security presentation.ò 
Naga 
Scope eKnowledge Center 
 
ñPresentation was Informative and helpful in nature.ò 
P. Vimal 
Lemur Global Pvt. Ltd. 
 
ñInteresting program with insights into the world of HIPAA Security.ò 
Dr. S. Kannan 
Tata Consultancy Services 
 
ñEye opener to all about the HIPAA Rule.ò 
J. Dhenesh 
ObjectFrontier Software (OFS) 
 
HIPAA Fundamentals Program, Chennai August 30, 2013 - Testimonials 
 
"Thanks for the wonderful session on HIPAA Fundamentals. Excellent course on HIPAA 
fundamentals." 
S. Prasanna 
Calsoft Labs 
 
"A packed four hours training session with the pace of a Chennai Express! Well 
prepared!" 
S. Sivakumar 
Calsoft Labs 
 
"Learned the core concepts of HIPAA. Learned about practical HIPAA implementation." 
P Sandani Basha 
Calsoft Labs 
 
"Good course to get the knowledge about how to find the gaps and define the process 
for HIPAA compliance." 
Raji Pappu 
Calsoft Labs 
 
"Very useful and good session on HIPAA fundamentals." 
Suresh S. 
Calsoft Labs 
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"Very informative course. The program was very helpful. Instructor was very 
knowledgeable and answered all our questions. The course gave a good perspective on 
HIPAA." 
C. Bipin 
Calsoft Labs 
 
"Course coverage is good and presentation given by Mr. Ali Pabrai is excellent. It made 
the class to be active until the session ended." 
Kamala Kannand 
Calsoft Labs 
 
"Course provided in-depth knowledge of HIPAA. Catchy examples. Good course 
material, including Summary, and details provided." 
C. Ram Prakash 
Calsoft Labs 
 
"Course emphasized the importance of HIPAA. Course provided explanation of key 
acronyms and concepts." 
Venkatesh Nagarajan 
Calsoft Labs 
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CHA & CHP Client Testimonials 

 
 
ñClass was a comprehensive overview of HIPAA that allowed for questions and 
facilitated discussion between professionals at many backgrounds. Overall Rating of 
Instructor: 9.ò 
Tahlia Brody 

TLD Systems 

  
ñComplete review. Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Camille Young 

Modoc County Behavioral Health 

  
ñOverall Rating of Instructor: 10.ò 

Ramiro Soto 

Kaiser Permanente 

  
ñDepth of framework information is the strength of the course. Overall Rating of Course: 
10. Overall Rating of Instructor: 10.ò 

Rick Guetschow 

Episource 

  
ñOverall Rating of Course: 9. Overall Rating of Instructor: 9.ò 

Stephanie Kessler 
RKL LLP 

  
ñStrength of the course is giving real life examples for each topic. Overall Rating of 
Course: 10. Overall Rating of Instructor: 10.ò 

Vanessa Segay 

Indian Health Service 

  
ñInstructor was amazing. Examples were really helpful. Overall Rating of Course: 10. 
Overall Rating of Instructor: 10.ò 

Shaina Morris 

Healthgrades 

  
ñOverall Rating of Instructor: 10.ò 

Kien Trinh 

NextGen Flex IT 
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ñThe depth of information and assistance in what is important to focus for exam and in 
practice. Overall Rating of Course: 9. Overall Rating of Instructor: 9.ò 

Rachelle S. Richardson 

MS Division of Medicaid 

  
ñThe instructor was very knowledgeable and able to answer questions. A very good 
class. Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Joseph Loo 

Los Angeles Child Guidance Clinic 

  
ñComprehensiveness was a strength of the course. I feel like I have a better 
understanding of the various complexities of HIPAA. Thank you for providing this 
training! Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 

Natalie Novello 

Area Agency on Aging 1-B 

  
ñAbility to make all elements of the framework easier to understand was a strength of 
the course. Overall Rating of Instructor: 9.ò 

Steve Ubiera 

Healthgrades 

  
ñLots of resources available and examples of topics. Lorna was wonderful and 
extremely knowledgeable. Open dialog discussion.  Enjoyed my time in this course. 
Overall Rating of Course: 9. Overall Rating of Instructor: 10.ò 

Wendy Todd 

California Dept. of Corrections & Rehabilitation 

  
ñActual examples of breaches is the strength of the course. Overall Rating of Course: 9. 
Overall Rating of Instructor: 10.ò 

Michael Davidsen 

Managed Care Systems 

  
ñOverall Rating of Course: 9. Overall Rating of Instructor: 10.ò 

Amar Manro 

CHMA 

  
ñCovered HIPAA Accordingly. Recommended! Overall Rating of Course: 10. Overall 
Rating of Instructor: 10.ò 

Drake Marinca 

RISE Services, Inc. 
  
ñStories applicable to topic and funny. Overall Rating of Course: 10. Overall Rating of 
Instructor: 10.ò 

Chuck Holmes 

Modoc County 
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ñMuch deeper understanding. Rules, regulations, legislatives, compliance, and 
governance areas are the strength of the course. Great instructor, great course to learn 
about HIPAA. Overall Rating of Course: 9. Overall Rating of Instructor: 9.ò 

Lac Tran 

Prime Healthcare 

  
ñInstructor is very knowledgeable and able to answer questions as well as make the 
information interesting. Exposure to a lot of information. Have a great security officer, so 
hopefully she is up to speed! Overall Rating of Course: 10. Overall Rating of Instructor: 
10.ò 

Stephanie Faulkes 

Mahaska Health Partnership 

  
ñDepth of material is the strength of the course. Grounded in Actual law (Federal 
Register). Lorna keeps rather boring and technical content interesting and engaging. 
Overall Rating of Course: 9. Overall Rating of Instructor: 9.ò 

Jay Wilson 

Healthgrades 

  
ñVery fun and interactive course in a short timeframe. Overall Rating of Course: 9. 
Overall Rating of Instructor: 9.ò 
Joseph Porto 

Broadridge Financial Solutions 
 
ñLorna was great! Really knows her stuff and makes the class fun with personal stories 
of relevance. Thank you. Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 
Paul Nink 
Broadridge Financial Solutions 
 
ñLorna is very knowledge. All courses factors are associated with HIPAA. Overall Rating 
of Course: 9. Overall Rating of Instructor: 10.ò 
Che S. Sukdeo 
Broadridge Financial Solutions 
 
ñVery much enjoyed the course! Thank you. Details review of material & practice 
exams. Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 
Dilip Mandavia 
Broadridge Financial Solutions 
 
ñMaterial was well organized. Instructor kept the class engaged. Hope I pass!! Overall 
Rating of Course: 10. Overall Rating of Instructor: 10.ò 
Susan DeRose 
Broadridge Financial Solutions 
 
ñWell done. Overall Rating of Course: 9. Overall Rating of Instructor: 9.ò 
Royer Meyer 
Broadridge Financial Solutions 
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ñNew materials covering different areas of HIPAA security. Very informative. Enjoyed it! 
Overall Rating of Course: 9. Overall Rating of Instructor: 10.ò 
Jibin john 
Broadridge Financial Solutions 
 
ñKnowledge sharing is the course strength. Overall Rating of Course: 8. Overall Rating 
of Instructor: 8.ò 
AJ Lopez 
Broadridge Financial Solutions 
 
ñEasy to follow. Covered closely whatôs exactly on exam. Overall Rating of Course: 8. 
Overall Rating of Instructor: 10.ò 
Tara Kaur 
Broadridge Financial Solutions 
 
ñHaving a working knowledge of HIPAA & ability to explain in real life situations. I found 
the class educational, informative & enlightening. Overall Rating of Course: 10. Overall 
Rating of Instructor: 10.ò 
Kristina Cole 
Broadridge Financial Solutions 
 
ñGreat class. Came out of the class with increased knowledge. Eye opening material. 
Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 
Joseph Mapa 
Broadridge Financial Solutions 
 
ñGreat information. Detailed instruction. Overall Rating of Course: 9. Overall Rating of 
Instructor: 9.ò 
Michael Campa 
Broadridge Financial Solutions 
 
ñGreat class. Very informative. Overall Rating of Course: 9. Overall Rating of Instructor: 
9.ò 
Mike Kleiber 
Broadridge Financial Solutions 
 
ñEffectively got through HIPAA rules in a short time. Lornaôs stories were both 
interesting & informative. Overall Rating of Course: 8. Overall Rating of Instructor: 10.ò 
John McCune 
Broadridge Financial Solutions 
 
ñGood context. Overall Rating of Course: 9. Overall Rating of Instructor: 10.ò 
Elizabeth Sobchuk 
Broadridge Financial Solutions 
 
ñOverall Rating of Course: 9. Overall Rating of Instructor: 10.ò 
Jonathan Hoffman 
Broadridge Financial Solutions 
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ñComplete overview of the applicable material for HIPAA awareness and understanding. 
Overall Rating of Course: 8. Overall Rating of Instructor: 8.ò 
Badri Parthasarathy 
Broadridge Financial Solutions 
 
ñGood examples in strength. Overall Rating of Course: 9. Overall Rating of Instructor: 
10.ò 
Kelley Moore 
Broadridge Financial Solutions 
 
ñMany supporting stories, examples disclosed supporting the materials. Methods of 
instruction met & exceeded my expectations based off the significant amount of material 
to cover in a relative short time of time. Overall Rating of Course: 10. Overall Rating of 
Instructor: 10.ò 
Michael DeLaRosa 
Broadridge Financial Solutions 
 
ñOverall Rating of Course: 8. Overall Rating of Instructor: 8.ò 
John Farag 
Broadridge Financial Solutions 
 
ñThe HIPAA architecture, legal foundation and all required actions associated are the 
best strength of the course. Overall Rating of Course: 10. Overall Rating of Instructor: 
10.ò 
Thomas Edlund 
Broadridge Financial Solutions 
 
ñA lot of information. Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 
Stephan Sassi 
Broadridge Financial Solutions 
 
ñStrength of the course insight on the intense security required when handling ePHI. 
Overall Rating of Course: 10. Overall Rating of Instructor: 10.ò 
Jonathan Najera 
Broadridge Financial Solutions 
 
ñA lot of information in a fun manner. Giving a good base understanding. Overall Rating 
of Course: 10. Overall Rating of Instructor: 10.ò 
Patricia Cowie 
Broadridge Financial Solutions 
 
ñOverall Training experience is good. I would like to have this kind of training in future as 
well. Overall rating of course: 10. Overall rating of instructor: 10.ò 
Mohammad Nooruddin Ghouri 
Optum Global Solutions 
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ñKnowledge of instructor & completeness of instructor manual. Overall rating of course: 
9. Overall rating of instructor: 10.ò 
Trisha Gardner 
Cascade ï City-County Health Dept. 
 
ñCovered a broad range of topics. I came to the course with limited HIPAA Compliance. 
Understanding & experience other than basic employee training. My expectation was to 
come and learn more detailed info to take back and apply to my organization. Overall 
rating of instructor: 8.ò 
Bruce Brown 
US Army 
 
ñA ton of great content with great documentation to bring home. Overall rating of course: 
10. Overall rating of instructor: 10.ò 
Katherine Bellantoni 
Gemrine Group 
 
ñVery informative, well organized. Information was clearly presented. Overall rating of 
course: 9. Overall rating of instructor: 10.ò 
Cheryl Chang 
CHSi 
 
ñA lot of details. Overall rating of course: 10. Overall rating of instructor: 10.ò 
Anantram Deopersaud 
Jamaica Hospital 
 
ñReally clear outline with focus on meaningful detail & illustrative anecdotes. As a 
European Privacy Officer, I was almost totally inexperienced in US regulations. I feel 
now have a really good understanding of HIPAA Title II. Overall rating of course: 10. 
Overall rating of instructor: 10.ò 
Nicholas Bertrand 
Voluntis 
 
ñIn-depth coverage of HIPAA. I would recommend the course to others & post it was 
very useful. Overall rating of course: 9. Overall rating of instructor: 9.ò 
Patrick Story 
NECC 
ñOverall rating of course: 10. Overall rating of instructor: 10.ò 
Sami Boshut 
JHMC 
 
ñInteractive. Overwhelming great. Overall rating of course: 10. Overall rating of 
instructor: 10.ò 
Janell Smith 
Comprehensive Health Service Inc 
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ñThe course material was easy to understand & was presented in the same manner. I 
was able to fill in the gaps in my knowledge. Overall rating of course: 10. Overall rating 
of instructor: 10.ò 
Brandy Cunningham 
Muscogee (Creek) - Nation Dept. of Health 
 
ñUnderstandable compared to ledger. Instructor was informative with many anecdotes 
keep us interested and better understand application of ideas. Overall rating of course: 
9. Overall rating of instructor: 10.ò 
Micah Athy 
Crisis Center of Tampa Bay 
 
ñVery personable & gave a lot of real life examples. I came in with zero knowledge of 
HIPAA so yes, but I learned a ton. Overall rating of course: 10. Overall rating of 
instructor: 10.ò 
Eric Hansen 
Normel Tech, LLC 
 
ñGreat class. Looking forward to CSCS. Overall rating of course: 10. Overall rating of 
instructor: 10.ò 
Joshua Burch 
Normel Tech, LLC 
 
"The small class size was good for open discussion and Lorna was very inviting of 
questions and clarification." 
Russ McGuire 
Cerner Corporation 
 
"Lorna is an awesome trainer and her depth of knowledge provides practical solutions to 
difficult requirements." 
Nita Bowers 
The Training Place 
 
"Great instructor for material." 
Cory Simmons 
Wheelhouse IT 
 
"Was a very thorough class and the instructor was great. I would recommend to anyone 
in the industry to take." 
Ryan Hockenga 
Wheelhouse IT 
 
"Very professional and enthusiastic." 
Melvin Ostlie 
Community Hospital Connection 
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"Course was a very good balance between topics covered and conciseness. Learned 
everything about HIPAA that I was hoping for!" 
David Delarosa 
Mednax 
 
"Excellend presentation, quite informative & engaging." 
Kim Tendrich 
FL Dept of Health 
 
"Instructor is very knowledgeable. Kept the class interesting, provided scenarios to 
better explain topics and materials. Great course!" 
Cecilia Lorenzo 
Clini Sanitas 
 
"Lorna Waggoner's breadth of knowledge is truly impressive. She shined the light in the 
darkness to bring understanding!" 
Elizabeth Brown 
CTSI Outsourcing 
 
"Lorna has been great throughout the process. I look forward to future courses." 
Enrique Sanchez 
Guidewell Sanitas 
 
"Enjoyed learning more about HIPAA with Lorna." 
George Bessenyei 
YoCierge 
 
"Very knowledgeable and helpful in answering questions and making the material relate 
to real life scenarios." 
Stacey Wieland 
Einstein 
 
"I know a whole lot more about HIPAA than before I started. Immensely useful!" 
Anonymous 
San Jose Public Class 
 
"Love training with Lorna!" 
Tracy Nyre 
SCL Health 
"Lorna rocks! I enjoyed the class, her energy, her knowledge." 
Anil Pillai 
Healthlucid, Inc. 
 
"I found the course to be very informative." 
Karissa Cinelli 
Northwell Health 
 



 

 

Client References & Testimonials 

© All Rights Reserved || Confidential || ecfirst 1999-2018      P a g e  | 62 
www.ecfirst.com 
 

"Lorna is great personality wise and made for an entertaining, yet informative instructor. 
Open to all questions." 
Daniel Manalo 
Nortwell Health 
 
"Excellent, well-taught and lively course." 
Joseph Bryan Henderson 
BrightOutcome, Inc. 
 
"Great course. This course will help provide the knowledge and authority needed to 
better assist my organization." 
Joshua Grantham 
Solera Health 
 
"Overall the course was well done. Lorna is very knowledgeable." 
Justin Graves 
AAA9 
 
"This was one of the most educational classes I've ever attended. Very impressed." 
Mark Slivka 
Edwards Business Systems 
 
"Lorna was extremely knowledgeable about the HIPAA material. Great stories and 
examples to better understand the material." 
Debra Furia 
DMSink 
 
"This was a great class. I am now ready to go back to my agency and help implement 
our compliance with all things HIPAA!" 
Rita Pauley 
AAA7, Inc. 
 
"Lorna was very knowledgeable of the subject matter and an excellent instructor." 
Greg Stephens 
Prime Healthcare 
 
"A lot of information but Lorna keeps your attention." 
Vanessa Martinez 
DVH 
 
"Lorna is a very good instructor. She has a very unique way of teaching, which helps 
very much and make it easy to grasp and retain all information that I learned from the 
class." 
Anonymous 
 
"Thank you for a great and interactive session." 
Saad Thara 
Garden Grove Hospital 
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"Thank you for all the information. You made the lecture very interesting." 
Deepthi Mopathi 
Prime Healthcare 
 
"Amazing course. I learned a lot and can't wait to get my knowledge out there and use it 
on my job. 
Anthony Urquieta 
Chino Valley Medical Center 
 
"Great, informative class. Very educated speaker." 
Niel Dalal 
Prime Healthcare 
 
"I must admit that I was told earlier that this was going to be a great experience and 
they were right! Excellent teaching skills. Organized course structure." 
Sminil Mahajan 
Prime Healthcare 
 
"The class was very active and practical to the subject. Lorna always has a great 
attitude and always is able to help with any questions and set backs." 
Diego Contreras Bueno 
Prime Healthcare 
 
"Very informative and enjoyable lecture. Thank you!" 
Swapna Dwarsala 
 
"As the Privacy Officer at my hospital, these classes help me do a better job. HIPAA is 
always changing and we need to keep up with the changes to safeguard our patient's 
PHI." 
Mary Rogers 
Prime Healthcare 
 
"Lorna and ecfirst have been a great partner to the Prime security effort." 
Robert Gates 
Prime Healthcare 
 
"Very nicely explained, superb knowledge base of instructor." 
Vykram Dhillon 
Prime Healthcare 
"This being my first time, it's a world of information and I appreciate all I've learned." 
Nana Manu 
Monroe Hospital 
 
"Lorna is a great instructor. She explains the material well. I feel like she has taught me 
a ton within these two days." 
Heather Burke 
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"Lorna takes a hard subject and makes learning about HIPAA fun & exciting. Her 
passion for HIPAA shines through her presentation. Very informative and easy to learn." 
Marishia Phillips 
Pathways Human Services 
 
"Lorna was able to break down complex material into easy to understand content." 
Stephanie Kurtz 
 
"Lorna was great and kept my interest throughout the entire course." 
Anonymous 
 
ñGreat insight on HIPAA having attended the program conducted by Ali Pabrai. The 
session were lively with rich sharing of experience by Ali who is a master in this field. I 
highly recommend this course to all of those involved in this field. Overall rating of 
course: 10. Overall rating of Instructor: 10.ò 
Ashok Kumar Vootla 
Episource 
  
ñAli has an exceptionally great energy level. Amazing Instructor with great knowledge. 
Keep smiling Ali. Overall rating of course: 10. Overall rating of Instructor: 10.ò 
Keeli Abhishek 
Primera Medical Technology 
  
ñGood course for candidate to have knowledge on HIPAA. Overall rating of course: 10. 
Overall rating of Instructor: 10.ò 
Vamsi Krishna. T 
Primera Medical Technology 
 
 ñThank You Pabrai. Overall rating of course: 10. Overall rating of Instructor: 10.ò 
G. Sri Mallikarjuana 
Primera Medical Technology 
  
ñUday Ali Pabrai, the ñBADSHAHò of HIPAA, is an institution in himself. Overall rating of 
course: 10. Overall rating of Instructor: 10.ò 
Masthan Shaik 
Primera Medical Technology 
 
"Great content, lot of information, good instructor." 
Phillip Walsh 
Brighter Inc. 
"Great course. I now have a better understanding on HIPAA." 
Anonymous 
 
"Great training." 
Anonymous 
 
"Great course! Lots of information that can be immediately put to use!" 
Anonymous 
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"Lorna is in a class of her own. She is absolutely the best possible instructor for a very 
tough subject matter." 
Stephen Stewart 
 
"Great Instructor! Lively and engaging." 
D'Angelo Bailey 
UI HelathCare 
 
"Great class. You made it easy to understand." 
Sherry Lampe 
Stewart Memorial Community Hospital 
 
"Lorna was not only extremely informative, but made this all very fun and entertaining." 
Don Hiller 
PHM 
 
"Fantastic course. Wonderful instructor. Thoroughly described. Highly recommended." 
Mark Miles 
PHM 
 

"Wonderful class; wish more department managers attended. Should be a requirement." 
Amy Hanchey 
PHM 
 
 

"Lorna makes the course fun. She teaches in a fashion that makes HIPAA easily 
understood." 
Sheila Asson 
Pathways 
 
"Wonderful, person-centered instructor." 
Alexis Harris 
Family Preservation, DC 
 
"Lorna was fabulous! She made the day go quickly and kept me interested the entire 
course." 
Marishia Phillips  
Pathways 
 
"Class was very helpful. It made me think of lots of ideas and questions to take back to 
my office." 
Angelica Vidro  
Pathways of Delaware  
 
"I enjoyed the examples of incidents." 
Tyler Reese  
Pathways 
 
 



 

 

Client References & Testimonials 

© All Rights Reserved || Confidential || ecfirst 1999-2018      P a g e  | 66 
www.ecfirst.com 
 

"Enjoyed the class and instructor. The content was easy to follow." 
Anotnio Teixeira  
Pathways 
 
"I really enjoyed Lorna teaching the CHP course this week. I felt she delivered value in 
her multiple real-life examples and through the ecfirst content." 
Anonymous 
 
"Love the way I've been informed of the best practices in the healthcare industry right at 
the start of my career." 
Ronak Thaker 
 
"A lot of material being covered but it was done very professionally." 
Shami Brar 
 
"Although an accelerated course, Lorna was very detailed and her presentation and 
speaking really helped me absorb all the information needed." 
Adam Romo 
 
"Enjoyed the training. Material was relevant. I haven't done formal training in years. I 
really appreciated the format and especially the test exam questions." 
Anonymous 
Chicago Public Class 
 
"Lorna was a fantastic instructor that did a great job pulling all the HIPAA information 
together. I learned a lot during his course. Thank you!" 
Tiffany Reilly 
KMBS 
 
"I thought this class was extremely helpful in bettering my understanding of HIPAA." 
Amy Lovelace 
Pathways 
 
"Good examples given in class." 
Elizabeth Epperson 
CareSource 
 
"Really liked some of the stories Lorna used as examples. They made some of the 
information memorable." 
Chris Harlow 
CareSource 
 
"Fantastic instruction. I would take another class from this instructor. She made the 
material interesting, which is not an easy thing." 
Robert DeCarlo 
Harris Corporation 
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"I very much enjoyed this class; very valuable information and Lorna was outstanding!" 
Wendy Kelly 
UPH Methodist Peoria 
 
"Lorna did a great job making the tedious federal rules and legislation understandable 
and entertaining to keep the class engaged." 
Dan Schmidt 
KMBS 
 
"Lorna did a great job keeping everyone engaged and kept it fun." 
Anonymous 
 
"I've been through the course before and it was still very informative." 
David Cunliffe 
Crisis Center of Tampa Bay 
 
"Great, organized approach to this training. Good real world examples." 
Blythe Logan 
Konica Minolta 
 
"Excellent and informative class. Instructor held our interest and kept the class moving." 
Kathy Garza 
Marklund 
 
"Without a doubt this will help when discussing HIPAA with my clients." 
Dunca Wierengo 
Konica Minolta 
 
"Excellent information, excellent organization, can't wait to discuss without customers. 
Would consider making this mandatory training for all of our healthcare sales reps." 
Tracy Wood 
KMBS 
 
"Lorna was both entertaining and informative. Enjoyed the class very much!" 
Ron Otis 
KMBS 
 
"One of the best and most thorough classes I have attended." 
Brian McCarthy 
Norton Healthcare 
 
"Lorna was a great instructor. Her way of teaching was really impressive and it will help 

me and other participants of the class to function under the guidelines. Class was really 

beneficial." 

Prabhu Bollu 

St. Rose Hospital 
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"The delivery of the course was very interesting and engaging." 

Himanshu Handa 

St. Rose Hospital  

 

"I feel that I now have a better understanding of the legal requirements surrounding 

HIPAA." 

Benjamin Worden 

St. Rose Hospital 

 

"Instructor's presentation style was great and she gave examples, stories and talked 

about personal experience. It was very interactive and the summarizing at the end of 

the modules were very helpful." 

Anonymous 

St. Rose Hospital 

"This was excellent! Heavy, comprehensive, but good. Instructor was knowledgeable 

and entertaining." 

Sylvia Dawavendewa 

CRIT-DHSS 

"Great class - learned a lot." 

Charmaine Etsitty 

CRIT-SDP 

 

"Most intensive training I have ever attended. Enjoyed it!" 

Nita Strickland 

CRIT-DHSS 

 

"Learned, passionate, determined, detailed, and delightful! Mrs. Waggoner delivers a lot 

of information in a short period of time with just enough humor to keep it interesting. 

Outstanding trainer." 

Edward Rogers 

Indian Health Care 

"The course information and instruction was superb." 

Adam Callei 

County of Modoc 

"The class was a well structured presentation for the HIPAA Professional The instructor 

was second-to-none and an obvious subject matter expert." 

Christopher Nowak 
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"Lorna was an awesome instructor. The material was presented very professionally and 

effectively. She is extremely passionate regarding HIPAA which makes the presentation 

exciting." 

Charlotte Meck 

Ashley, Inc. 

"Instructor very knowledgeable." 

Sandy Recker 

AAA3 

"Lorna did a fantastic job! Very knowledgeable." 

Peter Bilsky 

Ashley, Inc. 

"I would absolutely recommend the course, especially with Lorna!" 

Beth Lo 

Eden Autism 

"A lot of information covered. All presented in a clear, concise and understandable 

manner. Lorna kept the class very engaging." 

Brian Murphy 

Northwell Health 

"Excellent course! Great instructor!" 

Anonymous 

Philadelphia Public Class 

"Great course. A lot of material to cover in 2 days but Lorna was great." 

Adam Woodall 

BSPCA 

"This course well positioned me to share the requirement with my company in a 

comprehensive and definitive manner for us to take prompt actions." 

Anonymous 

Philadelphia Public Class 

"Lorna was a fantastic instructor. She explained and taught the content in a fun and 

simplistic manner. Well done!" 

Janet Filipow 

Konica Minolta 

"The HIPAA Academy Course was very informative to help me be a better HIPAA 

Administrator for my company." 

Lisa Carpenter 

Broadridge" 
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This was a great class. Lorna is very knowledgeable and an excellent presenter. She 

knew the material very well and had great stories to tell that related to the subject matter 

more easily to specific situations. Well worth the time." 

Randy McNeely 

"I really received a great deal of knowledge on HIPAA." 
Derrek Wilson 
Maricopa County 
 
"It was extremely informative with a passionate and knowledgeable instructor." 
Maricopa County employee 
 
"What could have been a painful two days was made tolerable and in some cases 
entertaining. I learned so much but am sure I will need to refer to my workbook on a 
regular basis. Happy to have the information easily accessible." 
Lori Rehder 
Maricopa County 
 
"Stories associated with the rules and regulations helped me to remember and put into 
context." 
Maricopa County employee 
 
"Very impressed on all that I learned. I have a better understanding on patient privacy 
and how important it is to make sure everything be kept secured." 
MS Lopez 
Maricopa County 
 
"Lots of information. Information was very useful. Good reminders of lots of daily 
practices." 
Dyana Hocking 
Maricopa County 
 
"I feel the information was presented in a manner in which everyone understood. I think 
the class as a whole participated due to the positive energy of the instructor." 
Renee Tarrow 
Maricopa County 
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"Very thorough training that can easily be followed. Provided a better understanding of 
HIPAA and how it is applicable." 
 
"I had been casually acquainted with HIPAA guidelines with broad strokes of what is 
and is not permitted. After this presentation, I have a more fine tuned understanding of 
some of the instances of this Act. The presenter was very knowledgeable and 
enthusiastic discussing this topic!" 
"Great introduction to a very broad topic. Presenter did a fantastic job keeping us 
engaged on what could have been a dry topic. The presented topics really got us talking 
and thinking - even on the lunch break. Great starting point for us." 
 
"Made a dry topic interesting." 
 
"Great course/presentation." 
"I now know more about HIPAA then ever before." 
"As part of a hybrid, it was great to be with other areas of health services and share the 
same information. I now know better what my rights are and also how to better access 
information from other areas." 
 
"Lorna did a wonderful job making a long training both informative and fun. I have a 
much better understanding of HIPAA and how it applies to me professionally." 
 
"I found this class to be very interesting, especially since I am writing a paper on HIPAA. 
I was very interested in the HITECH Act and all information related to EHRs." 
"Very informative training." 
 
"Lorna was a lively presenter who effectively balanced training principles with humor 
and personal relevance. Would highly recommend her." 
"Lorna is a very knowledgeable presenter on HIPAA and found ways to present humor 
within a mundane topic." 
 
"The most entertaining HIPAA training I have ever attended." 
"The instructor is extremely knowledgeable." 
 
"Very thorough, detailed information. Instructor was pleasant and made the presentation 
fun and informal." 
 
"Lorna's training provided staff with a quality overview of HIPAA - content that is 
understood by all participants; regardless of job responsibility." 
 
"HIPAA Academy's training and materials aided my understanding of the law and best 
practices." 

Milton Hershey School  
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"Excellent presentation regarding the impact of HIPAA compliance for organizations and 
individuals. Specific examples of implementing the HIPAA Security Rule especially 
applicable to our setting." 
 
"Very informative presentation regarding past, current and future regarding HIPAA." 
 
"Very funny, kept lively, very informative." 
 
"Prior to this training I knew nothing about HIPAA. As a result of this time, I now know 
not about HIPAA, but I have a better understanding about how to move forward." 
 
"Great presentation with very useful information." 
 
"The HIPAA overview training is necessary for all covered entities. The training provides 
valuable information about HIPAA and discusses how organizations can improve their 
practices and minimize risks. I am already thinking about ways we can minimize our 
risks in our department." 
 
"Great instructor. Made an otherwise dry material interesting." 
"This thorough training provides a very detailed overview of laws, regulations, and 
guidelines related to HIPAA. This allows for individual & organizational reflection on 
policies and practices pertaining to health care information." 
 
"I appreciate receiving education on HIPAA for professional and personal awareness." 
 
"The instructor, Lorna, did a terrific job of bringing the course to life; otherwise, it may 
have been very boring. She has a great sense of humor and plenty of real life 
experiences." 
 
"A very good course. The instructors use of real life examples helped to make learning 
easier." 
 
"Thorough overview. Good use of humor, repetitive messages help to reinforce." 
 
"Information presented was refresher for me, but it has been a while, so helpful to hear 
again. I appreciated the presenter's style, very engaging with the audience. Kept things 
moving, presented a lot of info that we as an organization will be able to use to improve 
practice." 
 
"Being a new intern in the social work department of Milton Hershey School, this was 
my first professional training I have attended. I felt this training was very informative and 
beneficial for my knowledge of the field I am working in." 
 
 
 
ñI learned a lot.ò 
Patrick Lee Lykins 
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ñGood course, very good teacher.ò 
Anonymous 
 
ñGreat class!ò 
Carol Talkington 
 
"I was able to learn a great deal of HIPAA regulations. The instructor was great and 
created the session in a fun way." 
Kathn D. 
Lidl US 
 
"Lorna was excellent at leading our group through the course. She used relevant 
examples that the audience could easily relate to, and helped make a not as exciting 
topic more exciting!" 
Anonymous 
Lidl US 
 
"It was a great course. I learned a great amount of information. Lots of great teaching 
techniques." 
Kassy Havez 
Little River Healthcare 
 
"Instructor Lorna has a solid command over the material and extensive experience in 
the field. It wasn't easy to sit through two full days of class, but Lorna kept it interesting 
and the instruction was valuable and definitely pertinent to my job as a Security Officer." 
Stephen De La Vega 
Alameda County Public Health Department 
 
"This course helped expand my understanding of HIPAA policies and procedures, what 
to do in the event that situation occurs and expanded my outlook on what IT can help 
cover." 
M. Van Loon 
Tech Enterprise Inc. 
 
"Presenter made material understandable. She did an excellent job getting crowd 
participation." 
Anonymous 
San Antonio Public Class 
 
"I feel this course filled a gray area in my knowledge of HIPAA regulations and how it 
impacts my institution." 
Luis Forestier 
Our Lady of the Lake U. 
 
"Informational overload but the class is structural in such a way to make learning easy." 
Ray Chouinard 
CEI Community Mental Health 
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"Excellent training, good pace and very informative. Most valuable training I've attended 
in years." 
Anonymous 
San Antonio Public Class 
 
"I am scared straight into doing my best with HIPAA compliance." 
Ray Mata 
Compuwork 
 
"I would highly recommend this course for any professional that needs a better 
understanding of HIPAA & PHI." 
Brian Goza 
Hemphill County Hospital 
 
"Great course, very detailed." 
Tim Londer 
Shutterfly Inc. 
 
"A very serious subject delivered clearly and with appropriate humor. Kept my interest 
and I feel much better about working with Privacy and Security at my agency. Greatly 
appreciate the comprehensive delivery and workbook full of resource information. 
Would recommend to anyone!" 
Nina R. Keller 
Area Agency on Aging #7 
 
"Instructor was amazing." 
John Lazo  
Lazotek Computers 
 
"Class was very informative. Information was clear and concise." 
Nicole Evans 
Kaiser Permanente 
 
"Thank you for such vital information and excellent training!" 
Maria Burton 
University Retirement 
 
"Love Lorna - what a great presenter. She gave great applications and presented in an 
easy format." 
Dena Smith 
PRS 
 
"Great class. Quick but very detailed." 
Anonymous 
 
"Learned and laughed quite a bit." 
Matt Stuart 
Pacific Retirement Services 
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"Great instructor. Made learning the information enjoyable as possible on a not so 
exciting topic." 
Alexis Gulpan 
Mirabella Portland 
 
"This course was great for someone who came in knowing little about HIPAA. Well 
done." 
Marybeth Schombert 
Cascade Manor 
 
"Thank you for your teaching method. You made HIPAA interesting & (almost) fun!" 
Susan Platte 
PRS 
 
"Instructor was very informative and detailed. She explained and spoke clearly, 
answered questions to her best ability. I would recommend her for HIPAA training to 
and for other facilities." 
Anonymous 
 
"Thank you Lorna for delivering HIPAA information in an engaging way!" 
Jonna Robinson 
Rogue Valley Manor (PRS) 
 
"Lorna is a wonderful instructor. Truly knowledgeable about the subject matter and kept 
the class fully engaged with her humor and upbeat personality. I've enjoyed the course 
thoroughly." 
Julie Chau Diano 
County of Santa Clara ï VHP 
 
"Excellent drive in HIPAA. I have a greater understanding for the topic and gained a 
better knowledge of the topic." 
Anonymous 
 
"Lorna does a great job presenting the information in an entertaining way." 
Anonymous 
 
"Great, detailed training on HIPAA. I have a better understanding on vital safeguards for 
our organization." 
Anonymous 
 
ñVery good course. Very useful information regarding the policies. I have a much better 
understanding of HIPAA.ò 
Student in Vegas Public Class 
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ñThis class armed me with information I can help my client (health system) understand 
and the real risk they will face every day. This is a service that will impact their hospital, 
the patients and healthcare overall; saving lives and protecting everyoneôs healthcare 
information.ò 
Katherine Finley 
KMBS 

ñI am just starting to learn about HIPAA and have learned so much. It was a great 
class.ò 
Anita Bennett 
Broadridge Financial 
 
ñA great overview of HIPAA. Excellent for those already familiar with HIPAA and those 
with no HIPAA experience.ò 
Ryan Deneau 
Intelligent Technical Solutions 
 

ñProgram was very thorough and intense. Lorna delivered a very complete overview 
and knowledgeable level of experience.ò 
Student in Vegas Public Class 
 
ñI found this class to be comprehensive and informative. I now feel better equipped to 
assist my clients in matters concerning HIPAA compliance.ò 
Michael OôHara 
KBC 
 
ñLorna is great at what she does. She makes the material easy to learn and retain with 
examples and stories that are relevant, concise and memorable. She maintains control 
of the class and the flow of information with a positive manner.ò 
Rob Slanchik 
KMBS 
 
ñAmazing amount of material covered in two days!ò 
Deb Rathbun 
Delta Dental of OK 
 
ñLorna is a very good presenter. She made learning easy and fun. Lorna is very 
knowledgeable and experienced on HIPAA compliance.ò 
Peter Burton 
KMBS 
 
ñGreat class, great instructor and what I needed to help be better at what I do.ò 
Student in Vegas Public Class 
 
ñI would highly recommend this 2-day course to anyone needing or wanting to learn 
about HIPAA.ò 
Judith Lindsay 
JAL Consulting 
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ñThe course was well organized and well presented. Each topic was explained.ò 
Lawrence Walker 
Bienvenidos 
 
ñI would highly recommend this course; and Lorna!ò 
J. Cordes 
Righway Consulting 
 
ñThis course was very helpful and informative. It turned the complexities of HIPAA into 
very digestible information that can be retained.ò 
Crystal McCalley 
 
ñThis was a very informative course. Lots of information to process. Lorna kept my 
attention ï I never got sleepy! I learned so much even though this is for re-certification.ò 
Katherine Bischof 
Prime Healthcare Services 
 
ñThis is my second time to take the class with Lorna. She always keeps it up beat and is 
very current on all her information.ò 
Gayla Aman 
Simmons Foods 
 
ñLorna is a wonderful and knowledgeable instructor. Her classes are among the best 
Iôve had.ò 
James Dunham 
Simmons Foods 
 
ñLorna was great! She provided a training session that was comprehensive, fun and 
informative. Would highly recommend taking the CHP course to better your 
organization.ò 
Devyn Jackson 
Westminster-Canterbury on Chesapeake Bay 
 
ñI feel better prepared, more knowledgeable and better equipped to exact changes at 
my company needed to maintain HIPAA compliance.ò 
Student in Vegas Public Class 
 
ñGreat class. Thanks for a great session.ò 
Melissa Leonard 
Unity Point Health ï St. Lukeôs 
 
ñLorna does a great job staying on task and keeping us focused and not falling asleep.ò 
Anonymous  
Buckeye Hills  
  
ñLorna was so much fun and extremely knowledgeable!ò 
Maryann Sims 
Buckeye Hills 
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ñThe materials provided along with the course structure and instructor technique made 
the course an enjoyable one and the information easy to understand.ò 
Anonymous 
Orlando Public Class 
 
ñEvery HIPAA Security, Compliance professional should consider taking this class. Very 
informative and training should help your HIPAA organization.ò 
Brad Scott 
1-800-Contacts 
 
ñThank you, Lorna, for teaching an IT person more of PHI and the whole world of 
HIPAA.ò 
Nancy Santana 
TriServe Tech 
 
ñLorna is fantastic!ò 
Paul Wozniak 
Kaiser Permanente 
 
ñLorna brings experience and expertise and mixes it with humor and real-life situations 
to help demonstrate the subject matter. She is one of the better instructors that Iôve 
had.ò 
Linda Foster 
LTC Partners, LLC 
 
ñLorna Waggoner is a superb instructor who provides great examples.ò 
MaryEllen Graham 
Neighborhood Health Plan 
 
ñLorna made HIPAA learning exciting which is probably hard to do.ò 
Heather Nicholson 
All Covered/KM 
 
ñInstructor was extremely knowledgeable and engaging.ò 
Anonymous 
Orlando Public Class 
  
ñLorna did a great job of making the course fun. She kept the audience engaged.ò 
Anonymous 
Verizon Wireless 
 
ñI will take this course content all back to my team!ò 
Kim Gane 
Verizon Wireless 
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ñI feel as though I have a better understanding of HIPAA and feel more comfortable 
speaking to it.ò 
Bobby Samayai 
Verizon Wireless 
 
ñGreat class!ò 
George Nikolis 
Verizon Wireless 
 
ñI feel much more comfortable speaking about HIPAA! Thank you!ò 
Anonymous 
Verizon Wireless 
 
ñHIPAA can be extremely dry content. Lorna made it not just bearable but enjoyable.ò 
Francis Gallie 
Verizon Wireless 
 
ñI loved the class! It will help me sell and support my customers.ò 
Mary Washington-Nieves 
Verizon Wireless 
 
ñLorna made the material easy to understand for non-health care trained employees.ò 
Mark Lavorgna 
Verizon Wireless 
 
ñCourse was very in-depth and informative.ò 
Anonymous 
Verizon Wireless 
 
ñI feel better prepared to speak about the topic of HIPAA on a general leve.ò 
Anonymous 
Verizon Wireless 
 
ñThis was a great class that will contribute to my success!ò 
Dan Roman 
Verizon Wireless 
ñI would recommend this course to all involved in HIPAA.ò 
Dana Posey 
The Tulalip Tribes 
 
ñCame wondering, leave knowing. Now I KNOW HIPAA!ò 
Matt Sorensen 
 
ñGreat class!ò 
Anonymous 
Denver Public Class 
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ñThank you for the opportunity to take the live course. Great interactive review of the 
material!ò 
Joanne Little 
LHC Group 
 
ñThis course was GREAT! As a small business owner I have the knowledge to compete 
in the HIPAA arena. Iôll have the confidence to walk into each office as their 
professional.ò 
Sam Smith 
Compliance Only 
 
ñNice work making a ódryô topic easy to learn and retain.ò 
Anonymous 
Denver Public Class 
 
ñLorna made the topic very interesting and made it easier to understand. Lorna has a 
great sense of humor and made topics óbearableô.ò 
Renee Thibodeaux 
 
ñAlthough the course is long days, Lorna was very good at keeping the class attentive. I 
learned more than expected and enjoyed the course.ò 
Danielle Rodriguez 
Second Image National 
 
ñI was initially excited to get my CHP certification and I left feeling the same way! Canôt 
wait to come back for more certifications.ò 
Allen Zaghikian 
Kaiser Permanente 
 
ñLorna is a great instructor. Makes the class fun, along with all the detailed knowledge. 
Great stories.ò 
Carrie Secondo 
Oracle 
 
ñFor those in IT and Security or Risk analysis this is an excellent course.ò 
Joetta Meigs 
State of Colorado 
 
ñGreat course. Instructor knowledgeable and approachable. Materials were easy to 
follow and understand.ò 
Anonymous 
Denver Public Class 
  
ñI actually really enjoyed taking this course and will tell my boss to inform people about 
it. I believe this training will help me greatly in my day-to-day work.ò 
Don Williams 
Kaiser Permanente 
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ñThis course was much more interesting than I expected, considering the nature of the 
subject. Highly recommend!ò 
Harry Anderson 
Konica Minolta Business Solutions 
  
ñAny person working in a healthcare, privacy or security role would greatly benefit from 
this course.ò 
Anonymous 
  
ñMs. Waggoner was energetic and kept full focus on HIPAA subject.ò 
Carissa McCann 
  
ñVery intense and beneficial training. Thank you for the class and materials provided.ò 
Bishwo Khadka 
Prime Healthcare 
 
ñI have learned a lot and feel I can use a lot of this training in my workplace.ò 
Marisol Elizarraraz 
Prime Healthcare 

ñI liked this course. It was informational and will help in my daily routine. Lorna was very 
knowledgeable and explained the content well with examples. Before coming to the 
class I felt it would be 2 days of boring; but it was very interesting. This credit goes to 
Lornaôs energy levels.ò 
Sandeep Rademi 
Prime Healthcare 
  
ñThis class had a lot of detail and our instructor was very passionate and prepared to 
teach.ò 
Josh 
Prime Healthcare 
  
ñExcellent teaching.ò 
Hema Majjiga 
Prime Healthcare 
  
ñIt was a great class. I had very little knowledge on the dynamics of HIPAA but after this 
class it gave me a better understanding and awareness of HIPAA.ò 
Joshua Vergara 
Prime Healthcare 
  
ñLorna has exceptional command over the subject and excellent teaching skills.ò 
Raghav Sharma 
Prime Healthcare 
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 ñExcellent trainer. Lorna made the words come off of the page to life. That is what an 
excellent trainer does. Well done!ò 
Greg Walker 
MHMC 
 
ñGreat course ï very informative! The book is also very helpful for future reference.ò 
Courtney Delaney 
Garretson Resolution Group 
 
 ñLorna provides a very hands-on series of instructions, organized into 4 modules that is 
very effective to get the basic concepts of HIPAA. This was a very helpful 2 days of 
training.ò 
Sylvius von Saucken 
Garretson Resolution Group 
  
ñAlthough there was a lot of information, it was presented in a manageable style.ò 
Carol Brown 
Garretson Resolution Group 
  
ñVery informative and very helpful! I have a better and more well-rounded understanding 
of HIPAA.ò 
Anonymous 
Garretson Resolution Group 
 
 ñI will be asking my customers to attend.ò 
John W. Wagner 
KMBS 
  
ñWell worth the time. Gives me a great level of understanding of challenges faced by my 
customers and the confidence to discuss my companyôs solutions which address them.ò 
Mike Kinnich 
KMBS 
 
ñI gained insights that will help me speak to healthcare providers in a knowledgeable 
way and offer to be a resource to others.ò 
Anne Jarrett 
KMBS 
  
 ñVery helpful.ò 
Gary Whittaker 
Columbia Co. DHS 
 
ñExcellent use of the presentation to tie into the examples and stories.ò 
Scott Lehew 
KMBS 
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ñI would recommend this class; it flowed, was current, and extremely informative.ò 
Zebulun Haggerty 
Columbia County NY 
  
ñVery informative.ò 
John Kemp 
KMBS 
 
 ñGained a much better idea of what HIPAA is all about. As a result, I have new ideas 
regarding how to approach to the healthcare market.ò 
Eileen Burns 
KMBS 
 
 ñGreat course. A lot to learn and understand, but great information.ò 
Mark Gordon 
KMBS 
  
ñI would recommend this course to anyone who wanted to gain a better understanding 
of the HIPAA Security and Privacy Rules.ò 
Jimmy Hicks 
Solution 32, LLC 
 
 ñLorna is a great teacher/speaker.ò 
Afzal Khan 
Everest Re 
 
 ñLorna is an outstanding instructor able to keep our attention for the full two days.ò 
Marwan Hanania 
Indiana University 
 
ñThe instructor was great and the course was interesting. Looking forward to applying 
everything weôve learned.ò 
R. Decker 
DSS 
 
ñThe Certified HIPAA Professional training was very informative; I really got a lot out of 
it. The structure with ten separate courses and short quizzes after made more 
manageable when I didnôt have any real time off from work and had to complete it in 
separate chunks. The final exam was difficult but the short reference guides were very 
helpful study guides. I was very relieved to pass on the first try!ò 
Maureen Fay Chavez, Senior Counsel 
Hewlett-Packard Company 
 
ñGood course ï lots of information!ò 
JA Torrance 
Essex County 
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ñMore information than I thought was involved with HIPAA. A little more in depth for 
what my job entails, but still useful information.ò 
Seth Celotti 
Essex County 
  
ñTrainer did a great job.ò 
Doreen Abrahamsen 
ECPH 
 
ñI found the training very useful. I was not very aware of HIPAA. After the training, I can 
say that I can help our company to practice the policies and rules strictly. Overall, 
CHAÊ Program was very useful and entertaining as well. Program provides a deep 
understanding of what is HIPAA, and best practices to comply with it. Course rating: 10. 
Instructor rating: 10.ò 
Jan Christopher Larin 
Visaya KPO 
 
ñLearned a lot from the CHAÊ Program. Invaluable training. Very good reference 
material.ò 
Visaya KPO Participant 
 
ñVery interactive program. Ali speaks well in terms of his HIPAA experience and 
expertise. Clearly his know-how will be an invaluable asset for my organization. 
Instructor rating: 10.ò 
Visaya KPO Participant 
 
ñCHAÊ training has enlightened me with basic understanding of HIPAA law. Detailed 
and experienced speaker with terrific understanding of HIPAA.ò 
Paul Michael Santiago 
Visaya KPO 
 
ñVery informative course. A strength of the course were the several discussions on 
HIPAA law. Course rating: 10. Instructor rating: 10.ò 
Cesar Valenzuela 
Visaya KPO 
 
ñStrengths of the course were the many examples, scenarios covered. Course rating: 
10. Instructor rating: 10. Fun course, very informative.ò 
Jennifer S. Pasag 
Visaya KPO 
 
ñEach topic in the CHAÊ Program was properly presented and very well explained. 
Course rating: 10. Instructor rating: 10.ò 
Melchisedec Eborde 
Visaya KPO 
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ñGreat manual for the CHAÊ Program. Great explanation, and terrific instructor/trainer. 
A very enlightening session. Details of the general things I know were discussed and 
questions in my mind were answered. The trainer was knowledgeable and able to 
answer our queries.ò 
Jan Michael Lim 
Visaya KPO 
 
ñThis course connects dots that experience will not.ò 
Nathan Riley 
LogRhythm  

 

ñVery helpful!ò 
Erik Haller 
Konica Minolta 
 

ñQuite a bit of information in two days, but very easy to learn & understand the 
information with the way the instructor taught. She was engaging and related her stories 
to help you understand.ò 
Lauren Bedford 
Konica Minolta 
 

 ñVery informative and the book was excellent. Lorna has a great teaching style that 
keeps you engaged.ò 
Gary Martino 
West Health 
 
 ñVery positive experience that kept my attention when not looking at the gold course 
and ocean.ò 
Devin Singleton 
Reflexion Health Inc. (West Health) 
 

ñGreat class, content, and instructor was wonderful.ò 

ñThis course provided an excellent opportunity to test my knowledge of HIPAA. The 
quizzes were thought provoking and Lorna was very personable and knowledgeable. I 
would recommend this course to anyone who wants a basic to intermediate 
understanding of HIPAA whether you are a covered entity, business associate or 
subcontractor.ò 
Edward Dailo 
Second Image National  
 

ñExcellent presentation by Lorna.ò 
Crispen Maung 
Box, Inc. 
 




















































































































































































































































































































































































































